
  

BOOKING REQUEST FORM

PACKAGES & RATES 

Gondolas on the Swan is for hire by appointment only.  All bookings are required to be made well in 
advance in order to ensure your occasion is secured.  The prices vary according to the brief and 
requirements of your individual hire.   The vessel can be booked for day or evening hire subject to 
availability. 

Booking times start at a minimum of 1 hour.  If you would like to request additional time, this will need to be 
costed and agreed as ‘special instructions’ at least one week prior to your booking date, and will be subject 
to availability. 

STANDARD HIRE:  Bronze
Standard Bronze Hire is $350 for 2-8 people inclusive per hour A romantic selection of music is available or you  
are invited to bring your own selection on CD. 

SPECIAL OCCASION HIRE: Silver 
Silver Hire includes a bottle of Champagne and a delicious selection of exotic chocolates.  The Silver 
package is $430 for 1 hour, for 2 – 8 people, inclusive. Upon special request, Gondolas on the Swan can also organize 
hors d’oeuvres for catering.  This additional cost can be confirmed upon agreement of your specific 
requirements for the menu. 

ELITE HIRE: Gold 
Gold Hire, is the elite full package service.  This package includes Limousine Hire to and from the vessel, 
Moet & Chandon Champagne hors d’oeuvres, long stem roses and exotic chocolates.  There are a number 
of variables to this package and it can be costed and customised according to your specific brief.  Please 
contact Gondolas on the Swan for more information and pricing details. 
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BOOKING REQUEST FORM
Please complete this booking request form and fax to (08) 9450 6500 

Please carefully read the terms and conditions of the Gondola Cruise Hire. The terms are an integral part of the contract between passenger/passenger’s 
representative, and Gondolas on The Swan (the Carrier). In accepting this contract, it will be deemed at all times that you have read and understood the conditions 
hereof, and you agree to the terms herein contained. 

Name: ________________________________________________________________________________ 

Address: _______________________________________________________________________________ 

  Suburb_____________________________________________Postcode____________________ 

Telephone: ________________________________Mobile:_________________________________________ 

Email: ________________________________________________________________________________ 

Subject to booking confirmation, I agree to the hire of Gondolas on the Swan for the said date of ____________________ 

and booking time between ________________________& ________________________

CATEGORY (circle preferred hire category)  

BRONZE                                              SILVER                                                   GOLD                                        WEDDING 

NUMBER OF PASSENGERS (Maximum 8) 

_________________________________________________________________________________________________ 

SPECIAL REQUESTS (customised packages) 

_________________________________________________________________________________________________ 

_________________________________________________________________________________________________ 

METHOD OF PAYMENT (50% deposit amount)         CASH                  CHEQUE                CREDITCARD 

CREDIT CARD DETAILS
Type of Card: ______________________________________________
(e.g., Visa, Mastercard) 

Card Number: ______________________________________________ 
(Please write clearly) 

Valid From: ____________________ Expiry Date: _________________

Security Number: _______
(The last three digits on the strip on the reverse side of the card) 

Bank Name on the back of the credit card: ________________________

As passenger/passengers representative, I accept responsibility of the said terms and conditions of the hire agreement as 

set-out.  I acknowledge I have received, read and understood the terms and conditions of hire. 

_________________________________________                              _________________________________________ 

Signature of Passenger/Passenger’s Representative                                                            Dated 
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TERMS & CONDITIONS

1. THE BOOKING CONTRACT: 
Upon payment of the deposit for the specified hire, you have agreed a contract between yourself and Gondolas on the Swan. 

2. BOOKING CONFIRMATION: 
Gondolas on the Swan is available for limited exclusive hire, subject to availability. All bookings are by appointment only. The summer period can potentially be the 
busiest so please book well in advance to avoid any disappointment. Gondolas on the Swan require a 50% deposit to paid by either cash, cheque or credit card. 
Your booking cannot be officially confirmed until Gondolas on the Swan receive your up-front deposit and respond to you in writing with confirmation of booking 
date and time slot for hire. 

3. CANCELLATION POLICY: 
Gondolas on the Swan requires a minimum of 7 days notice for cancellation or rescheduling your booking.  Important to note that if the 7day notice period is not 
provided, then the 50% deposit will be forfeit. 

4 THE WEATHER: 
Gondolas on the Swan operate in most conditions, except in very strong winds and storms. In the event of such conditions guests will be contacted by Gondolas 
on the Swan on the day of the booking and offered to reschedule to an alternative date or full refund. 

5. GENERAL PROVISIONS: 
The hire is a contract between Gondolas on the Swan and the named passengers It cannot be sold, assigned or transferred to any other person without prior 
express written consent with Gondolas on the Swan. 

6. LATE ARRIVALS & DISEMBARKATION 
(a) Failure to make the booking time for commencement of journey. If the passenger misses or runs late for the specified booking time, Gondolas on the Swan 
may, at its discretion, shorten the time of the trip to when the booked time was scheduled to finish. Gondolas on the Swan shall not be liable for any costs, 
expenses or damages incurred by the passenger as a result thereof. 

(b) Unauthorised disembarkation. If the passenger interrupts the cruise and requests to disembark without prior agreement or the written approval or permission of 
Gondolas on the Swan, the passenger does so at the passenger's own risk and expense. No refunds will be made in such cases. 

7. LIABILITY: 

DELAYS 
Gondolas on the Swan shall not be liable or responsible in any way whatsoever for any damage or loss or costs whether direct or indirect whatsoever for the hire 
of the vessel and or the journey being delayed, cancelled of effected in any way, including without limiting the generality thereof for or from weather condition, 
labour dispute, strike, lock out, accident, fire, act of God, shortage of fuel or power or shortage of labour, civil commotion, crime or any other event (whether of a 
similar or dissimilar nature) beyond the control of Gondolas on the Swan. 

GUARANTEE 
The signatories on behalf of the passenger hereto agree in all respects to personally guarantee the payment and performance by the passenger of the terms and 
conditions of the hire of the vessel and or the journey. 

DEFAULT COSTS 
Any legal or other costs reasonably incurred by Gondolas on the Swan in preparing and serving any demands and or any recovery actions undertaken on behalf of 
Gondolas on the Swan shall be borne by the passenger. 

INDEMNITY AND RELEASE 
The passenger shall indemnify Gondolas on the Swan and shall keep Gondolas on the Swan indemnified against all and any loss, damage, cost, charge, expense 
or other liability however suffered, paid or incurred by or threatened against Gondolas on the Swan in relation to or arising out of or inconsequence of any action, 
proceeding, claim or demand which is or may be brought, made or prosecuted or threatened against Gondolas on the Swan in respect of any loss or damage to 
property, loss of life or personal injury or other loss whatsoever that may arise in any way from this agreement and or any matters that relate in any way to the hire 
of the vessel and or the journey whatsoever. 

The passenger releases Gondolas on the Swan from all claims, actions, causes of action, proceedings and demands which the passenger now has or but for this 
paragraph would or might at any time in the future have against Gondolas on the Swan and all present or future liability of Gondolas on the Swan to the passenger 
however caused in relation to or arising out of or in consequence of the hire of the vessel and or the journey and this agreement.  The passenger agrees not to 
make or commence or threaten to make or commence any claim, action, cause of action, proceeding or demand referred to in this paragraph. 

Gondolas on the Swan shall not be liable for any loss or damage of any kind whatsoever caused to the passenger or to the goods or any property whatsoever of 
the passenger whether such loss or damage was caused by any acts defaults or negligence on the part of Gondolas on the Swam or otherwise. 

TRADE PRACTICES SEVERANCE
Any provision contained in these terms of this agreement that is prohibited by or void under the Trade Practices Act 1974 shall be ineffective to the extent only of 
such prohibition or avoidance without invalidating the remaining provisions thereof and these terms of this agreement shall be construed so that it shall operate in 
all respects to the maximum extent it validly can do so. 

VARIATIONS 
Any variation to these terms and conditions must be in writing and signed by or on behalf of Gondolas on the Swan and the passenger 

INTERPRETATION 
Where herein used the expression "Gondolas on the Swan" shall mean and include Gondolas on the Swan its successors and assigns, the expression "the 
passenger" shall mean and include the passenger its successors and permitted assigns, the word "person" shall include corporation, words importing the singular 
number or plural number shall include the plural number and singular number respectively and words importing the masculine or neuter gender shall include every 
gender, reference to statutes shall include all statutes amending consolidating or replacing the statutes referred to and when two or more persons are parties 
hereto the covenants obligations and agreements on their part contained refer to and shall bind them and any two or greater number of them jointly and each of 
them severally. 
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